14 \ .
//_/‘: A:f:_\\! Golden Key Education-student Enrolment Form 2023

Student Details
Surname: Given Name(s):
Date of Birth: School Year Level:

Current school:

Home Address:

Student’s Email:

Please select your communication preference: 1 Chinese O English

*If you are a current year 11 or 12 student, please list all your school subjects:
SACE [ or VCE [] or IB [

Subject 1:
Subject 2:
Subject 3:
Subject 4:
Subject S:

Your SACE Research Project (AIF) will be completed in year 11 or year 12 ? please circle.

*If you are a current year 10 student, please list your possible subjects in year 11:
SACE [ or VCE [] or IB [}

Subject 1:
Subject 2:
Subject 3:
Subject 4:
Subject 5:

Your SACE Research Project will be completed in year 11 or year 12 ? please circle.




Parent or Guardian Details

Main Contact:

Name:

Relationship to Student:

Email: (for the invoice purpose)

Primary Contact Number:

Emergency Contact Details

Name:

Relationship to Student:

Primary Contact Number:

Medical Information

Does your child have a diagnosed medical condition, which might need first aid?

] Yes I No
If yes, please circle relevant conditions:

Severe allergies, Anaphylaxis, Food Intolerance, Asthma, Joint condition, Heart condition,
Seizures Diabetes, Visual Impairment, Hearing Impairment, Other (Specify)




Golden Key Education 2023 Terms & Conditions (7% 24 | R KAF A UL F &R HZEF)

Course Information

1. To ensure the best possible learning environment, class sizes will be capped at 8
students during each school term (except a maximum of 15 students per class, for
year 9-12 Pre-SACE accelerated Mathematics & Science classes).

2. Golden Key Education offers one free group or private (if required) trial lesson and a
free entrance test each subject. This applies except for year 12 students. In this case,
a free group trial lesson can be arranged - or a private trial lesson, at a cost of $50
per subject.

3. Students will be assigned to a class that best corresponds to their study plan,
feedback from trial lessons and results of entrance assessments.

4. Complimentary study support sessions are available for the prepaid year 1 to year 9
students at our Adelaide campus. Please note: registration is required at least one
week before the beginning of the term. The Homework Help center operates face to
face during the school terms on Saturdays and Sundays. Please send an inquiry to
Golden Key Administration for details.

5. Itis the responsibility of parents who want to enroll a student in a prepaid package
to advise Golden Key Administration, at the time of enrolment, of any days that the
student cannot attend a session each term. Golden Key will ensure our best efforts to
organise alternative arrangements.

6. For prepaid courses, the first three study terms are 10 weeks and the fourth term is 9
weeks. Students who sign up for prepaid courses mid-term are required to pay for at
least 8 lessons. Any unused hours can be carried onto the next term or credit
arranged for vacation courses. Special circumstances may be negotiated with the
Golden Key Administration team.

7. During each term break, if a student would like to enroll in a temporary one-to-one
course, the tuition fee may be calculated on the basis of the pre-paid rate during the
term break. This is only available to students who had enrolled in a prepaid course
the previous term - or will be enrolling in a prepaid course for the following term.
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Lesson rescheduling/cancellation policy
Pay As You Go (Casual rate)

1. Students attending either group classes or one-on-one lessons will not be charged a
fee to cancel or reschedule a lesson, on the condition that Golden Key Administration
is informed by students or parents at least 24 hours before the scheduled class.
Places will only be reserved if this occurs on the first two occasions per term. Please
note, students will still be required to submit an Absence Request online (link).

2. For students attending group courses, if Golden Key Administration is notified of a
cancellation or change of a lesson (or no show) less than 24 hours prior to a class,
then no fees will be charged the first time per subject per term. However, students
will still need to submit an Application for Absence Request online (link) to avoid a

fee. In the case of the second time in a term to cancel or change a class less than 24
hours prior to class, the tuition fee for the entire lesson will be charged. A third
cancellation in the same term will be taken as an indication that the student will no
longer be attending the course, and their place will no longer be reserved.

3. For students attending one-on-one courses, if Golden Key Administration is notified
of a cancellation (or no show) or to reschedule a lesson less than 24 hours prior to

the class, then that lesson will be charged at the rate of the first 30 minutes. In the
case of the second time in a term lesson cancellation or change of class is made less
than 24 hours prior to the class, then the tuition fee for the entire lesson will be
charged. A third cancellation in the same term will be considered a withdrawal from
the course and a place will no longer be reserved.

Prepaid One Term

1. For prepaid group courses: a maximum of one lesson per term per subject
cancellation is permitted. Please note, parents will still be required to submit an
Online Notification form (link) to cancel a lesson. If Golden Key cannot arrange an
alternative for the missed session, it may then be carried over as a credit for the next
term. Further cancellations or no shows of lessons or quit in any prepaid term will
not be carried over as a credit or be refunded.

2. For prepaid one-on-one courses: if a student notifies Golden Key to cancel or change
a class more than 24 hours prior to that lesson (and there has been no prior lesson
cancellation in that term), then no fees will be charged. Please note, this applies only
for the first time per subject per term and an Application for Absence online (link)



must be submitted to avoid a fee. Each subsequent cancellation will be subject to
tuition fee charges for the entire lesson.

3. For prepaid one-on-one courses: if a student notifies Golden Key to cancel or change
a class less than 24 hours prior to a lesson (and there has been no other lesson
cancellation during the term), then that lesson will be charged for the first 30
minutes. Subsequent cancellations made less than 24 hours prior to a lesson will be
subject to tuition fee charge for the entire lesson.

4. Please note: attending a minimum of 9 lessons per term is expected for all Pre-paid
students. Any missing lessons will not be refunded or count as credit for the
following term’s tuition.
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General Issues

1.

Students can use ‘WeChat’ App or GK MS TEAMS account or email to communicate
with GK subject teachers. Students may ask questions, upload and download
homework etc. Year 1 to 7 students  ‘parents may also be invited in the group chat
when it is necessary. However, students and parents are not allowed to contact our
teachers privately in any way.

All students are required to complete the required homework after each lesson. We
expect students to send teachers their homework through MS TEAMS or email or
WeChat by Thursdays for feedback (or at least two days before each week’s lesson).
Subject teachers have the responsibility to check students” work on a weekly basis.
However, if a teacher spends more than 15 minutes for a student’s homework
feedback, the teacher may suggest a student to attend weekly homework help
sessions or book one on one catch up sessions.

Online drafting™® or an extra lesson can be arranged if a student needs extra support
on their day-time school assignments e.g. Investigation; folio; SHE tasks; Practical
Reports etc. (*refer to the attached tuition fee list)

In case of any day-time school assignment drafting, a student needs to send GK
admin team the task sheet and a draft at least 7 days before the due date for
feedback or request a private lesson. (*refer to the attached tuition fee list)

Year 11 or 12 students attending prepaid Maths or Science group classes, will be
eligible to receive a free, thirty-minute, one-on-one academic Report writing
instruction session each term - per corresponding subject. For example, Maths
investigation/folio, or Practical report, or SHE task, and so on.

Conditions:

Clause 1: Students are required to notify GK Administration at least one week prior to
book the session.

Clause 2: Note: Report help tutors may not be the same teachers as the usual group
classes.

Clause 3: Due to the high demand for this free service, each session may be arranged
in either a face-to-face or as an online mode of delivery.

Clause 4: The 30-minute Report quidance (per term) is in relation to the relevant
subjects of the course attended at Golden Key Education.

For example, a student enrolled in the pre-paid Chemistry course, will only be eligible
for the Chemistry practical Report help.

Clause 5: This service is only available for students who have paid a minimum 8
weeks prior to the scheduled start of the corresponding group class for that term.

This will then enable access to the free 30-minute Report quidance in that term.
Clause 6: This course can only be used during the current term or during the holiday
period immediately following the end of that term. It cannot be accumulated to be
used in any subsequent terms.

Students are recommended to arrive at Golden Key at least five minutes before the
class starts.

If a student arrives late to his/her class and the teacher is unable to reschedule or




10.

11.
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13.
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15.
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18.

19

20.
21.

22.

23.

24,

25.
26.

extend the lesson will end at the original scheduled time and the class fee will not
change.
If a teacher is sick or unable to come for any reasons, we may arrange a relief teacher
for a class. However, if a student is dissatisfied with the class and rearrangement,
please contact Mr. Pan within 24 hours after class.
Sometimes a lesson may need to extend up to 10 minutes due to some unexpected
circumstances, please wait patiently for class to finish.
Parents are required to wait outside the classroom to ensure there are no unnecessary
disruptions to class, unless otherwise agreed.
Students are not allowed to leave school during school time without permission from
the school. All students should be collected from within school grounds.
Parents must pick up their children on time. In cases where parents cannot avoid being
late, they must inform the school ASAP. Students are to wait at the reception when
their parent/guardian is late, not out on the street.
Parents should inform the school if they want to pick up students early.
Students in Grade 4 and younger should be collected from class. No young student is
to be collected from outside the classroom.
Students and parents are required to ensure that students sign in at the front desk
each time when they arrive and leave. Registered times are the actual arrival and
departure time (not the beginning and end times of class).
On the school campus, dangerous activities are strictly prohibited. This includes:

a. fighting and chasing each other recklessly.

b. throwing stones or other projectiles.

c. climbing posts, trees, fences or any dangerous surface.

d. playing with dangerous toys.

e. playing with projectiles (including balls) indoors.
Please avoid bringing food containing nuts to school to accommodate for students
with allergies.
Students must not share food with each other without first consulting the office.

. Students with severe allergies must present the school with an action plan and bring

their asthma puffer and/or their Epi-pen.

Keep classrooms and school yards clean; no littering.

Take care of school equipment and property. Students are liable for any damage they
are responsible for.

Students should not bring expensive valuables to the school. The school is not
responsible for any lost items.

Parents must drive very slowly and carefully while passing the school campus and
should not park or stop in the midway at any time. Parents must abide by all traffic
rules.

Any photographs or videos taken may be used as promotional material for Golden Key
Education and will not be passed on to a third party. Please notify the us if you don't
want your child/children photos taken.

Parents must consent to the school responding on any emergencies on their behalf.
Parents should inform the school with any changes of their address, telephone number



or e-mail in case the school needs to contact you.

27. The fees will be calculated according to the Golden Key tuition fees list. The full

amount of payment must be paid before the due date.
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Golden Key Education reserves the right to alter these terms and conditions.

[]

I have read and agree to this terms and conditions.

Student Name:

Parent/ Guardian Name:

Signature:

Date:



